
 
 

Instructions on how to obtain your fingerprint information from TEACH: 
-go to www.highered.nysed.gov/tcert 
-click on TEACH Online Services, in the red box on the right 
-click on Create a NY.gov TEACH account to create a new account (if you already have an account,   
skip to the next step) 
After you are done creating your account, get back to the main first page 
-click on Fingerprinting (third from the left on the top, in black print) 
-you will need the ORI Number listed, then click on the IdentoGo link to proceed 
After you have completed your fingerprinting at the location you chose, please log back in to your 
TEACH account 
-click on TEACH Online Services tab 
-find “Inquiry Links” 
-find “Account Information” and click on it 
-highlight ‘fingerprinting’ from the box that comes up 
-click go 
-print out the page 
-send page to me 
 

Instructions on how to obtain your Child Abuse course information from 
TEACH: 

-go to www.highered.nysed.gov/tcert 
-click on TEACH Online Services, in the red box on the right 
-Log in to your TEACH account 
-click on TEACH Online Services tab 
-find “Inquiry Links” 
-find “Account Information” and click on it 
-highlight ‘workshops’ from the box that comes up 
-click go 
-print out the page 
-send page to me 
 

Instructions on how to take the Child Abuse Course online: 
You will need ALL of the following: 
Adobe Flash Player 
If you do not have the Flash Player installed on your computer, you can download it for free at 
http://www.adobe.com. 
 

Speakers or a headset 
This is a fully narrated training with various multimedia components including video.  You will 
need to have some mechanism for hearing the audio portion of the training; either speakers or a 
headset. 
 

This course will be available for you to take, 24 hours a day, 7 days a week for the next 30 
days.  The course is divided up into modules which range between 15 – 20 minutes each.  You will 
be given the opportunity to save your progress and return later, at the end of each module. Note 
that you must complete the entire training within 30 days of registering. If you do not complete 
the course within 30 days, your progress will be lost and you will have to start the course from the 
beginning. Your login information will remain the same. 
 

http://www.nysmandatedreporter.org 
 
Self-Directed Online Training 
Mandated reporters can participate in this 2-hour web-based online training course at any time, 
24/7. Once you begin, you will have 30 days to complete the course. In this Flash-based learning 
application, the existing OCFS curriculum was divided into smaller, more manageable sections. 
This allows users to save their progress at the end of each section--so they can complete it at their 
own pace, either in one sitting, or in multiple sessions. Users who log out after completing a 
section will automatically be returned to the end of their last completed section when they log 
back on to the training site. The course features interactive exercises that are customized for the 
major disciplines: Social Services, Education, Law Enforcement, Child Day Care and Medical. The 
course also addresses definitions, indicators, and how to make a report to the State Central 
Register. The application is full narrated and includes taped video segments that enhance the 
learning points. This course meets the New York State Education Department mandatory 
requirements for Training in Child Abuse Identification and Reporting.  
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